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SUBJECT: JOE CHAPPINE OF B.E.S.T. ENROLLMENTS

As a matter of fact I found Joe Chappine by accident. Sometimes good fortune comes where least expected. I had a unique and challenging situation whereas I needed enrollers for numerous small enrollments in many diverse locations. To complicate the problem I simply could not afford to fly hometown enrollers all over the country to enroll a plan that offered a low compensation package.

Training, reporting, and understanding the local territory was also a challenge. I had put out ads for local enrollers through a national enrollment organization, with mixed success. One of those enrollers mentioned my name to Joe Chappine, who gave me a call to introduce himself and the rest is as they say history!  I used BEST enrollments on that enrollment and many since and will continue to do so whenever possible. Why? Its really simple, Joe was completely honest, cost conscience, efficient, and very thorough in all aspects of the enrollment process.  He worked hard to make the enrollments successful, complete training and that the enroller adhered to the high standards we as an industry should always adhere to. Did everything go perfect? In short no.  But then when do enrollments ever go perfect. It was Joe’s professionalism handling those hick-ups that also impressed me.
In summary let me just say that I have had numerous occasions to use the services of Joe Chappine and B.E.S.T. enrollments and found them reliable, efficient, and professional. I have peace of mind when I call on Joe for help! 

Sincerely,

Bill Fann

National enrollment manager
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